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Prior to 2010

2010 - 2016

2017 - 2020

Beyond 2020

Digital Tipping Point – Here, Now

84% 
industry has 

reached its digital 

tipping point or 

will in the next 

three years

PAST THE TIPPING POINT

BEYOND 2020

BY 2020

Source: “Competing in 2020,” Harvard Business Review Analytic Services              n = 783
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47%
We’ve missed business 
opportunities because IT 
was too slow to respond

The Leadership Edge in Digital Transformation, Harvard Business Review Analytic Services

“
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CEO’s Expectations for the CIO & IT

Source: State of the CIO, January 2017 n = 646

Q: What are the CEO's top three priorities for you/your IT department in the coming year?
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21%

22%

28%

31%

32%

32%

Enable global expansion

Customer acquisition & retention

Reduce IT spending

Lead a product innovation effort

Simplify IT

Upgrade IT/data security

Help achieve revenue growth
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CULTURE OF 
COLLABORATION 
AND TRUST


